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Information: Covid-19 
 
 
Dear customers and partners, 
 
Due to current COVID-19 outbreak, European governments have imposed restrictions on 
movements to minimize impact of the outbreak, stop diffusion of the virus and allow for 
return a to normal situation as soon as possible. 
 
Therefore in accordance with French Government’s directives, ICE Water Management 
premises will be closed from March 17, 2020 until further notice. 
 
However, next to the general safety of people, our top priority is to ensure the continuity 
of our services and minimize the consequences for our partners. Therefore, we took the 
necessary steps for our teams to remain operational through remote work: sales, 
engineering, design, purchasing teams are, and will remain, fully operational. They are 
reachable through usual communication means (Cell phone, e-mails, WhatApp, Skype). 
Only landline is discontinued.   
 
The only impact COVID-19 will have, will be on production in our workshop: as long as 
quarantine will last, production will be suspended. 
 
We hope this crisis will not affect you personally and hope we will all return to normal 
business as soon as possible with the slightest possible impact for everybody. 
 
We thank you for your trust and understanding, 
 
 
 

Philippe Martin Monier 
President 
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